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' '(lh, please, J,urrl· ! Son1e1 hini: 1errlhle has ha11pene,1 !'' ~ffss 
Rtath lJtcnclorfer, aho,·c, 11oli'"e telepl1one operator, does not lose 
her hentl \\·hen sh~ rccel,·es such a call, bt1t she aclmlts It gt,·es her 
n startletl mon1ent. 

Police Switchboard Operators Keep 
Tuned to Heartbeat of City 

! ••no ~·ou kno\\' ,,·here m~• hu~band is7'' 
/ That is the Sundal,. mornins: thrmc-.!-On:! ilt thr. telephone S\\·itch-
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~liss E1tna ~lurra)· alternate111 
ltet,,·een ,,·orkl11,: KL the 5\\·ltch­
boar,t an,1 operatln,: the teletyp~ 
at Stalon :X. Abo,·e, 5he 1111 at 
the telet,·pe. and lla1T~• F. 
\\'emkP, IKlll<"11 tcll'ph.onf\ room 
manager, 1" ~,·In,: her A met11• 
I\Rs;e. 

Callers Sometimes 
Doubt Their Ears 

. ·"<· l 
·· : 1 their cc)laMi are flooded.'' sh~ 

lauched. •·and ,,·hen their doJ:~ 
s;:ct Jost. And of course they call • 

I as e,·r.r)·onc should. ,,·hen a child 
' is Jost or a J1usband or ,vif ~ fail~ 
to reappear nftcr a reasonable 
time." 

1\fiss Brchmt! ans"·errd another 
call. •·No," she said into the trans­
mit t~r:• this isn't Sprini; Gro\·e 
Ccmct£"ry. This is Police.'' 

l\fany times, she said. callers 
question the truth of that state. 
ment. 

•·One man asked me. •Arc you 
sure this is the police station?• I 
told him of course I \\'as sure. and 
he replied. 1WcJJ, .it don't sound like 
any policeman to me.' So many 
people !or:::et that ,,·omen operate 
police s,vitchboards as well as 
other S\\'itchboards." ; boarci at Stn.tion :,(, accordinr: to the ~iris \\'ho ,,·ork there. 

' ··or coursl', it happens on other'-·------------- l'olee \\'In~ ComplJment~ 
morning:.., too:• ~aid l\1iss Rutl1 These ,:iris ,.,,ho \\'ork in the \ l\fiss Brchme has recci\'td num-
Utcndorfcr, ,,•ho has hen a police~ heart of tl1c city's life pick upl · erous compliments on her pleasant 

I trJcphonc operator for four )'ears,) daily the thrl'"ads of human be-j ........ l.°"..... • • telephone ,·oice. Few people kno\V 
1 ''but it happens more o[ten after ; ,,·ildcnncnt. fear, jealousy. in-

1 
~ she studied singing for ~,cars. 

la large Saturda}· nigl1t.'' I tri~uc and crime and hl'lp to . __ -_. ·. · . I Whil~ three· of the s:irls ·o~rate 
I Those c-alls. like all c~r.r,::r.nc~•: strai1:htcn them out so that they ; : · ~ .,.: \:::_<;:_., - ··• 1th~ switchboard, a fourth oper-
calls. arc rcfcrrC"d to Station X. : may be '''o\·cn into a pattern of · ates the teletype, \\'hich sends and 

lf~ar Cit)·•s Jfeart Beat ! ]a\\' and order. Left 1o right, "fiss R11th trtenclorr~r an,I ~tlss At1g11sta Brehme.. rccci\·es infon11ation on police hap. 
! "'\\'e used to handle a good'1 Aflertetl h)' \\'entl1er pcnings, traffic court, dri,'crs' Ji-
1 l\liss Brehm~ has been nns\\'erinJ;' <'alls on the police s,,·itcl1l,oard i man~· of the cmcr~cncics our-t ••rr \\'C allo\\'cd c,'cry tragedy to I ccnsc suspcsions, _auto thefts, ete. 
scl,·cs, said !\tiss AugUsta Brchmc,\ upset u~. \\*C \vouldn"t be much for ~~ ,·ean. All of the u·ork 1n the- telephone 
\\'ho has been an operator at thcl good at the s,,•itchboard," 1\liss room is under the direction of 

''\\'c used to call an ambulance, a signal. said. ·•Police.'' She lis•1 during the 1937 flood. For a \\'hile. '"'ith our \vork. l1ut it docs," l\liss 1-Ir. \Vcrnkc has been with the 
'send the ,,·ai:on. or try to do ,vhat-1 tcncd and the!n said, ••Just a before things \\·ere orhanizrd, Brchme said. ''\Ve \\'ere quite busy Cincinnati and Suburban Bell 

t no\,· all such thin~s arc handled/ about a half.yard a"·ay from the! in1: to arrnni::c for boats. a flood of calls. 21 years of that time have been 
! h)· Sta1ion.X." · J first. and continued: I ••YotJ, mi,::l1t _ not think the, ''People ca]] the poljcr. ,,·hen, spent in Police \\'Ork. 
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